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To work with a team that supports a world-class product or service in the E-commerce
or IT industries.

Cal State University, Office of Chancellor Charles Reed - Long Beach, CA (12/2008 - pres.)
Student Assistant, Custom Application Support Systems (CASS)

o Assisted with the deployment of the Microsoft Office SharePoint Collaboration System

* Performed change requests over several departments

» Maintained content and functions on the CSU system-wide Intranet

e Assisted with training seminars catered by the CASS group

- Long Beach, CA (2/2008 - pres)
Web Application Development Contractor
« Coordinated the design of E-marketing mailers across 10,000 recipients
Maintained PC’s for in-house and remote users under direction of IS Department
Developed & integrated new services into the company’s website
Developed custom applications/dashboard for the company’s Intranet system
Developed custom E-commerce system from the ground up

- Irvine, CA (6/2006 - 6/2007)
Internship: Software Testing Engineer
e Managed distributing service bulletins to customers
Maintained documentation for new products or product updates
Developed & integrated database system containing entries in 12 different languages
Streamlined quality control measures into maintenance procedures
Constructed new web & FTP server for company

4X Development Inc. - Costa Mesa, CA (9/2004 - 5/2005)

E-Commerce Developer

*  Processed shipping and credit card transactions for customer orders
e Managed product updates for 4 different online dealers/retailers

« Cataloged images of new products

CAIJJ‘_QLma_SJ:ate_UnuLeLSJIy,_LQng_B_eagh Long Beach, CA (2008 - Present)

Pursuing a Bachelor of Science degree in Business Administration with an emphasis in
Management Information Systems & Application Development

o Expected graduation: Spring 2010

e Varsity Athlete and President of Men’s Rowing Team

e Member of ISSA (Information Systems Student Association)

- Costa Mesa, CA (2004 - 2007)
o First Year Athletic Varsity Letter, Men’s Rowing Team

2002) Eagle Scout Award, Boy Scouts of America

2004) Charles N. Fisher Memorial Scholarship, American Radio Relay League

2008) Hall/McElwain Scholarship, Western Region, National Eagle Scout Association
2008/9) Apple Inc. - Worldwide Developers Conference Student Scholarship Recipient
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Scripting/Programming Languages: Objective-C, C++, Javascript, HTML, PHP, PL/SQL
Database Systems: MySQL, Oracle, FileMaker, Microsoft Access
Graphic Design: Adobe Creative Suite Products (Photoshop, InDesign, Illustrator)
Office Systems: Microsoft Office (Word/Excel/PowerPoint), Quickbooks,

Sage Businessworks & Retail Pro, iWork Suite (Pages/Numbers/Keynote)
e Operating Systems: Windows (9x/2k/XP/Vista), Mac OSX, iPhone OS, Fedora Linux
»  FCC Certifications: Technician Class Amateur Radio License [Callsign: KG6RWV]



